Installing InterTrace

Introduction

InterTrace consists of two components: 

1. A database, which is attached to a database server (Microsoft SQL Server 2000). For small scale systems (up to about 10 concurrent users) the royalty-free Microsoft Desktop Engine (MSDE) can be used as the database server. Otherwise a copy of Microsoft SQL Server must be purchased separately from Microsoft and installed to act as the database server.

2. A client program (InterTrace.exe) that connects to the database and provides a user interface to allow viewing, editing and reporting of data, as well as some database maintenance tasks.

The client program must be installed on each workstation that is to access the central database through network connections. It can run under the Windows 95, 98, NT, 2000 or XP operating systems.

The database would normally only be installed on one computer that is to act as the database server. This computer need not be a network server, but must have the Windows 98, NT, 2000 or XP operating system. The database server cannot run under Windows 95.

The database server is much more demanding of computer resources than the client program. It searches the entire database to find the information requested by each client, returning only the required data. The client program merely has to present the data provided by the server to the user. It is therefore recommended that the database server be installed on the highest-performance computer available, and that this computer should not be used for other applications. The client program, on the other hand, can be used on almost any workstation with a suitable operating system.

Installing from the CD

1. If the CD is designated as drive D: follow the instructions exactly. Otherwise, substitute D: with the CD drive letter. Find the file D:\Disk1\Setup.exe with Windows Explorer and run this file. Alternatively, select Run… from the taskbar Start menu, type in the command line D:\Disk1\Setup.exe and click the OK button.

2. Follow the instructions of the installer program. When asked which components to install, only check the database server component if the computer is to host the database itself. This component is not needed on client workstations. The database server component may still be required on computers that already have Microsoft SQL Server installed, as it includes the empty database.

3. After installation is complete, you may be requested to re-start the computer.

4. Shortcuts to InterTrace will be found on the desktop and in the Start menu Programs folder.

First connection

As the InterTrace client starts, you will be requested to log-in to the program. The default user name is INTERAGRI and there is no password. 

You will then be required to connect to the database. On a database server computer, this will not be possible until the database server itself has been installed, so follow the instructions below before attempting to run the client.

To connect to a database, you must provide the name of the server, the name of the database, a valid database user name and the corresponding password. The first time InterTrace is run, the server name defaults to (local) and the database name to Livestock. To display the any SQL Servers running on the same network segment, open the combo box labelled Server. The appropriate SQL Server may then be selected. Having entered a valid database user name and password, click the OK button, or press the Enter key to connect to the database.

If the SQL Server required is running in another segment of the network, it will be necessary to enter the Internet Protocol (IP) address of the server. This can be found in the Network section of the Control Panel on the server computer under the Properties of the TCP/IP Protocol component, and will consist of four numbers separated by full stops, e.g. 134.225.46.22

After a successful connection, the server, database and user names will become the defaults for subsequent connections.

Attaching the empty database to an existing SQL Server

The SQL Server must be running before a database can be attached to it. If necessary start it by selecting the Service Manager from the Program Files, Microsoft SQL Server menu. The Service Manager can be set to start automatically when the operating system starts.

If installation of a database server was requested, detached and empty InterTrace database files will have been installed in the …Program Files\InterTrace\Database folder. The SQL Server Enterprise Manager can be used to attach this database to the SQL Server.

Alternatively, if it is running on the same computer as the SQL Server, the InterTrace client program can attach the database to the server when making the first connection. To do this, check the box labelled “re-attach database” in the connection form. This will only work if the database file (Livestock.mdf) is located in a sub-folder of the InterTrace folder named Database. If this box is checked when the database is already attached, the connection will fail.

Installing the MSDE Server

If installation of a database server was requested, a sub-folder of the InterTrace folder called DesktopEngine will have been created. This folder contains a Windows 2000 installer provided by Microsoft to install MSDE. Run the file InstallEngine.bat from this folder. When this process has finished completely (it gives very little feedback, so check that all disk activity has ceased) re-start the computer, even if you are not asked to do so.

After re-starting, the SQL Server usually starts automatically, in which case its icon will be visible in the System Tray section of the Task Bar. If the arrow in the icon is green, the server is running. If not, start the service manager by selecting the Service Manager from the Program Files, Microsoft SQL Server menu and start the SQL Server.

Finally, attach the database files to the server, as explained in the previous section.
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